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Right-to-know

information and protection

and remedy of the

Official Information Act,

B.E. 2540 (1997)
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government agency denies to provide a copy. Protection and remedy: This
is done by consideration of the Tribunal, and the decision of the Tribunal is
to be taken as final.

2. Right to file a complaint. Legal right: Complaint. If a government
agency acts as follows: 1) does not publish the information in accordance
with Section 7 and Section 23(3) in the Government Gazette; 2) does not
provide the information for public inspection in accordance with Section
9; 3) does not provide the information to the requester in accordance with
Section 11; 4) delays or ignores it; 5) does not provide the convenience
to exercise the right without reasonable cause; 6) violates and does not
comply with the Act; and 7) denies that there is no information upon
request, and the requester does not believe. Duties of a government
agency: 1) to clarify with the sub-committee on considering and providing
an opinion of complaint or the sub-committee on verifying the information
in accordance with the official information law. 2) to prepare evidential

documents for the sub-committee’s consideration/examination. Public
benefits: 1) If the people believe that a government agency does not
comply with Section 13, which either themselves are affected or not; or do
not believe the requested information does not exist as the governmental
agency denies, then according to Section 33, the requester can complain
to the Official Information Board. 2) A written complaint must be sent to
the Chairman of the Official Information Board, addressed to the Office
of the Official Information Board, the Office of the Permanent Secretary,
the Prime Minister’s, Office the Government House, Dusit District, Bangkok
10300. The letter should contain the contact person’s telephone number
Protection and remedy: 1) The sub-committee must finish considering
the matter within 30 days. In case of necessity, an extension of time is
required, but the total amount of time shall not exceed 60 days. 2) The sub-
committee will inform the complainant of the results of all the processes
as soon as possible.

Rightto-know information and protection
and remedy. of the Official 'l,nform\a,ti};dn Act,
BE:2540/(1997)F

Section 56 of the Constitution Act of Thailand, B.E. 2550 (2007) states that, “ A
person shall have the right to receive and to get access to public information
in possession of a government agency, State agency, State enterprise or local
government organization, unless the disclosure of such information shall affect
the security of State, public safety, interests of other persons which shall be
protected, or personal data, in accordance with the law and with the purposes
of the Official Information Act, B.E. 2540 (1997), concordantly.

1. Right-of-know. Legal right: The law has determined the method to
know the information in several ways. 1.1 A government agency must release
information to the public, as announced in Section 7 of the Government
Gazette. Duties of government agencies: 1) release and publish information of
structure, authorities and duties and location of the agency in the Government
Gazette; 2) announce and publish information relating to rules, regulations,
principles, etc. and any information, which is similar to rules that affect the
general public, in the Governmental Gazette; and 3) post such information of
1) and 2) in the information center of the agency. Public benefits: People
will have the right to: 1) review the information without involving any interests;
2) request a copy or copy with an authentication; and 3) file a complaint with
the Official Information Board in cases where a government agency does not
take any action as subject to Section 7. Protection and remedy: the Official
Information Board, by the sub-committee on considering and providing an
opinion of complaint, shall consider the complaint.

Legal right: 1.2 government agency has to provide the information according

3. Right to object to a disclosure of information relating to the
interests. Duties of a government agency: 1) In case any information
affects someone’s interests, the government agency must inquire that person
whether or not they want to object to the disclosure. 2) In case the agency
does not listen to the objection of the interested person, and is going to
disclose such information, then prior to the disclosure of the information, the
agency must notify the interested person about their right to file an appeal,
which can be filed with the Information Disclosure Tribunal within 15 days.
The case will then be suspended until the Tribunal’s decision is made. Public
benefits: 1) People who are the interested person with the disclosure of the
requested information have the right to object to it by filing an appeal with
the Tribunal within 15 days from the date of receiving the notice. 2) In case
they know that there will be a disclosure of any agencies” information that
may affect their own interests, they have the right to an objection by writing
to the responsible official, who will then exercise discretion whether or not to
continue. Protection and remedy: The Tribunal must finish this consideration
within 30 days. In case of necessity, an extension of time is required, but the
total amount of time shall not exceed 60 days. The decision of the Tribunal
is to be taken as final.

4. Right to appeal. Legal rights: 4.1 Right to appeal in accordance with
Section 18, regarding the case of: 1) A government agency has an order not
to disclose the information. 2) A government agency rejects an objection of
the interested person and still discloses the requested information. 4.2 Right
to agppeal in accordance with Section 25, it is regarding to the government
agency does not revise, alter or delete the personal information as requested.
Duties of a government agency: 1) must inform the right to appeal to the
requester of information, or the opponent to appeal, as subject to Section 18,
within 15 days, and Section 25 within 30 days. If the right to appeal shall not
be informed, then the limitation period of the appeal will be extended for one
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to Section 9 at their information center of the agency. Duties of a government
agency: 1) arrangement: to have an official information center at the agency; 2)
exhibition: to have information regarding Section 9 (1) - (8) to be exhibited at
the information center; 3) organization: to conveniently organize an index or
list of the information for ease of search; and 4) systemization: define criteria
and methods to examine a copy, to request a copy or an authenticated copy,
and determine fees by approval of the Official Information Board. Public
benefits: People will have the right to: 1) verify the information without any
interests (except an alien according to Paragraph 4 of Section 9 ); 2) request a
copy, or an authenticated copy; 3) complain to the Official Information Board
when the government agency does not provide the information exhibited at its
information center of the agency; and 4) appeal to the Information Disclosure
Tribunal if the government agency does not allow to review or make an
authenticated copy Protection and remedy: the Official Information Board
has the authority to consider the complaints, while the Official Information
Tribunal has the legal authority to consider appeals.

Legal right: 1.3 People request information on a particular matter or a
particular list in accordance with Section 11. Duties of a government
agency: 1) to provide information to the requester; 2) to provide a copy or
an authenticated copy if requested; 3) to provide available information if
it is ready to be given on the same day; and 4) to provide such requested
information within 15 days or a letter must be provided with an answer
within 15 days regarding when the information can be provided; in case
there is a lot of information or is required to search for or to change.
Public benefits: The people will have the right to: 1) submit a request;
2) file a complaint with the Official Information Board when there is an
inconvenience or a delay; 3) file a complaint with the Official Information
Board when the requester does not believe the reason for the rejection of
the government agency saying that there is no requested information; and
4) appeal to the Information Disclosure Tribunal when an agency denies to

year; and 2) documents or evidence must be submitted and testimony must
be provided as requested by the Tribunal. Public benefits: 1) The people
who are the interested person have the right to appeal with the Information
Disclosure Tribunal. 2) The appeal is not subject to any fees. Protection and
remedy: the Official Information Board will deliver the appeal to the Tribunal
for further consideration, which must be completed within 30 days. In case of
necessity, an extension of time is required, but the total amount of time shall
not exceed 60 days. The decision of the Tribunal is to be taken as final. In case
the decision is released, but the government agency still denies to disclose the
information, then the requester can exercise their right to prosecute with the
Administrative Court.

5. Right of personal information. Legal right: Right of personal
information in accordance with Section 25 and the right to be a representative as
a governing authority, a curator and heir. Duties of a government agency: 1) to
organize personal information as relevant and necessary; 2) to publish personal
information system, as defined in Section 23(3) in the Government Gazette and
then exhibit at the Information Center; 3) to obtain the consent from the owner
of the information, or must comply with the law providing exceptions when
disclosing personal information to others; and 4) a government agency denies
the right-to-know or change or delete personal information, but the agency
must inform the person of their right to appeal with the Tribunal within 30 days.
If this is not done, then the limitation of time for the right to file an appeal will
be extended to one year. Public benefits: 1) The people or owner of the
personal information: has the right-to-know their personal information that the
government agency has stored; has the right to revise, change, or delete of
their personal information; if the government agency denies the right-to-know
or denies not to revise, change, or delete their personal information, then the
owner of the personal information has the right to file an appeal with the
Board within 30 days. Protection and remedy: The Official Information Board

prc:)vide a copy or an authenticated copy. Protection and remedy: 1)
The Official Information Board, by the sub-committee on considering and
providing an opinion of complaint, considers the complaint regarding the
inconvenience or delay. The sub-committee examines the information in
accordance with the official information law and considers the complaint
if the government agency denies that there is any information, and the
requester does not believe it. 2) The Information Disclosure Tribunal
considers on appeal.

Legal right: 1.4 Research papers, historical archives from the National
Archives in accordance with Section 26. Duties of a government agency:
1) Send information to the National Archives for public research. 2) The
National Archives is responsible for operations and services on the research
of historical documents. Public benefits: People will have the right to: 1)
do any research on any historical document at the National Archives or the
agencies that have agreements with the National Archives. 2) If the service
is not provided, the requester can use their right to file a complaint or an
appeal, depending on the case. Protection and remedy: The Official
Information Board has the duty to consider the complaints, while and the
Information Disclosure Tribunal has the duty to consider on appeal.

Legal right: 1.5 Right to receive a copy or an authenticated copy of
information. Duties of a government agency: 1) to make a copy of the
information to the requester, along with a certificate of authenticity when
a request is made; and 2) to collect charges, according to the notification
of the Official Information Board or of the agencies, which can be waived.
Public benefits: 1) Requests should be clear for the officials to understand
what information the requester wants exactly. 2) Charges or fees must
be paid, by law, unless the agency does not collect them. If there is any
question over the correctness of the charges collected, then' the Office
of the Official Information Board can be contacted over the phone, or
“by e-mail or in writing 3) An appeal can be filed with the Tribunal if the

will deliver the appeal to the Tribunal for consideration to be completed
within 30 days. In case of necessity, an extension of time is required, but
the total amount of time shall not exceed 60 days. The decision of the
Tribunal is to be taken as final.

6. Right to receive counseling. Legal right: Right to receive
counseling, according to Section 6 and receive instructions from a
government agency in accordance with Paragraph 1 of Section 12, Duties
of a government agency: 1) The Office of Official Information Board has
the duty to provide counseling related to the practice in accordance with
the Official Information Act, B.E. 2540 (1997). 2) A government agency has
the duty to introduce the agency responsible for providing the information
that the people come to request. Public benefits: People have the
right: 1) to receive counseling, suggestions on how to exercise their rights
and on protection and remedy; and 2) to complain in case the agency
does not provide any suggestion or does not forward the request to
the relevant agency. Protection and remedy: People have the right to
receive counseling, suggestions and make complaints at the Office of the
Official Information Board, the Office of the Permanent Secretary, Prime
Minister’s, Office the Government House, Dusit District, Bangkok 10300.
Telephone: 0 2282 2283 Fax: 0 2282 8994. E-mail : infothai@oic.go.th.
Website : www.oic.go.th




